
 

 

 

 

 

 

 

 

 

 

 

JEEVAN PRAMAAN FACE APP FOR 
ANDROID MOBILE PHONES 

User-Manual 



JEEVAN PRAMAN ( LIFE CERTIFICATE ) ð THROUGH FACE AUTHENTICATION 
NOW  ENJOY EASE OF LIFE CERTIFICATE SUBMISSION  FROM THE COMFORT AND SAFETY OF YOUR 

HOME USING A SMARTPHONE 
 

  Benefits  
 

Å Use any Android Smartphone 

Å No dependence on any external 
device 

Å No more visits to the Bank 

  Requirement  
 

Å Android Smartphone ( version 
8.0 & above) (un-rooted device) 

Å Internet  connection 

Å RAM - 4+ GB 

Å Storage ɀ 64GB (Minimum 500 
MB free storage space) 

Å Aadhaar number registered 
with  Pension Disbursing 
Authority  (Bank/  Post Office/ 
others) 

Å Camera resolution - 5 Mp or 
more 

  Process  
 

Step-1: Download and Install AadhaarFaceRd App 

from Google Play Store. ( Refer to slide number: 3 ) 

Step-2: Download and Install Jeevan Pramaan Face 

Application. ( Refer to slide number: 5 ) 

Step-3: Operator Authentication: This is a one time 

process. Pensioner can be the Operator as well. 

( Refer to slide number: 16 ) 

 
Step-4: Pensioner Authentication: Fill in the 

pensioner details and Aadhaar based Face 

Authentication of Pensioner. ( Refer to slide 

number: 23 ) 



 
Ç Open Google Play Store, search 

for ȰÁÁÄÈÁÁÒÆÁÃÅÒÄȱȢ 
 
Ç Install the AdhaarFaceRd. 

 
Ç If you face any issue in locating 

the app in play store kindly  refer 
to slide number: 10 

 
 
 
 
 
 
 

 

 
 
 
 
 
 

 

 

  This Application if for android users only 

Step-1: Download and Install AadhaarFaceRd App from Google Play Store 



 
Ç The Aadhaar Face RD is not shown like other 

apps and has no icon. 
 
Ç The App is visible in Settings Ą App Info as 

shown in the image. 

 
 

Step-1: Download and Install AadhaarFaceRd App from Google Play Store 



 
 

Ç Open the JeevanPramaan website in any web browser. The URL of the website is 
https://jeevanpramaan.gov.in . 

 
Ç Click on the download button highlighted in green box as shown in the image below 

Step-2: Download Jeevan Pramaan Application 

https://jeevanpramaan.gov.in/


 

 

Ç On this page the requirements for different  Jeevan Pramaan applications are listed, check whether your device 

fulfills  the requirements before downloading the application 

Ç Enter your e-mail , captcha code and then click on ȰI Agree to Downloadȱ button. 

Ç You will  receive an OTP in your email account that you have provided 

Step-2: Download Jeevan Pramaan Application 



Step-2: Download Jeevan Pramaan Application 
 

 

 

Ç Enter the OTP received on your e-mail. 

Ç Click on ÔÈÅ ȰSubmitȱ button. 



Step-2: Download Jeevan Pramaan Application 
 

 

Ç Click on ȬAndroid Mobile Face App Downloadȭ Ȣ9ÏÕ will  receive a link  on your email-id for downloading the 

application. 

Ç Click on ȬDownload For Windows OSȭ if you want to download the Jeevan Pramaan application for Windows. 

Ç Click on ȬMobile App Downloadȭ if you wish to download Mobile App (requires Biometric Device ). 



Step-2: Download Jeevan Pramaan Application 
 

 

 

Ç The link  to download the application is sent to your e-mail. 

Ç Click on ȰOKȱ button 



Step-2: Download Jeevan Pramaan Application 
 

 
 

Ç You will  receive the below mail on your e-mail ID. There is a link  provided for downloading the application. 

Ç The link  shall work  only once. Pl. note if  you get ȬÓÅÓÓÉÏÎ token ÅØÐÉÒÅÄȭ message, the download procedure has to 

be repeated. 

Ç In case you are downloading the Jeevan Pramaan Face App then you also need to download UIDAI Aadhaar Face 

RD Service as mentioned on slide no: 2, the link  for which is also sent in the e-mail. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
Ç After you have successfully installed the Jeevan 

Pramaan Face Application, run the application. 
 
Ç The screen as shown on the left appears. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
Ç Click on YES to proceed further.  



 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 
Ç A pop-up will  appear asking for permissions. 

 
Ç You need to allow the permissions in order to 
ÒÕÎ ÔÈÅ ÁÐÐÌÉÃÁÔÉÏÎȢ #ÌÉÃË ÏÎ ȬWhile using the 
appȭ to proceed further.  



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
Ç Next another pop-up will  appear asking for more 

permissions. Click on Allow. 


